Connecting Zebra Printers to Windows 7 via Network

The following instructions are for all DPAS supported Zebra printers except the Zebra GK420t.

The ZDesigner R110Xi4 203 dpi driver has been tested and recommended for DPAS use. This driver will
support all Zebra printers approved by DPAS except the Zebra GK420t.

Please visit the Support > Software and Hardware section of the DPAS Support Web Site for a listing of approved
Web DPAS printers.

Downloading Driver Files

1. Inyour browser, navigate to http://tinyurl.com/ks4yxh6

2. Select the ACCEPT AND BEGIN DOWNLOAD NOW button.

3. Choose Save.

4. Save the file to your Desktop and do not change the file name.

5. Once the download is complete, navigate to the file on your desktop and open the file.
6. If you receive a security warning, click Run.

7. Select OK.

WinZip Self-Extractor

Welcome to the ZebraDesigner Driver v2.6.63

I[ oK ]I[ Cancel

8. The file saved as a ZIP file. When you double-click it, Windows will prompt you to unzip the file. Please
make sure it has C:\ZD2663 as the Unzip to Folder.
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9. Ensure the check for When done unzipping open: Prninst.exe is NOT selected.
10. Choose the UNZIP button.

11. Select the OK button once all files are unzipped successfully.

Installing the ZDesigner Print Driver

1. Select Start > Devices and Printers.

‘_-i| Geting Started
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2. Choose the Add a Printer option.

{ iL} |m » Control Panel » Hardware and Sound » Devices and Printers » - |51 "l Search Devices and Printers Pi
4 Devices (4)

A '
CC0-302562805H  Dell Smart Card Hitachi CMBO02 USE Input Device
D Reader Keyboard

4 Printers and Faxes (6)

S ) ) ) )

B1O511304-HP2 Microzoft XPS _ Send To ZDesigner R110%  ZDesigner R110Xi
025 Document Writer  OneMote 2010 2000P1 200DPI (Copy 1)

3. Choose Add a local printer.

4. Select the Next button.

- .
() 0 Add Printer

What type of printer do you want to install?

2 Add a lecal printer

Use this option enly if you don't have a USB printer. (Windows automatically installs USB printers
when you plug them in.)

2 Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, or that your Bluetooth or wireless
printer is tumed on.

@ || cancel
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5. Select the Create a new port radio button.

6. Select Standard TCP/IP Port from the Type of port drop-down list.

7. Select the Next button.

@ @ Add Printer

Choose a printer port
A printer port is a type of connection that allows your computer to exchange information with a printer.

(7 Use an existing port: LPTI1: (Printer Port)

I @ Create a new pork: I

Type of port: |Standald TCR/IP Port v]

HP Universal Print Monitor
Local Port

Standard TCP/IP Port |

s ) Jconce |

EPHEN]".‘
LICY
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8. Enter the IP address for the printer in the Hostname or IP address field. The Port name will
automatically fill in.

9. Remove the checkmark for Query the printer and automatically select the driver to use.

10. Select the Next button.

@ @ Add Printer

Type a printer hostname or IP address

Device type: TCP/IP Device
Hostname or IP address: I 158.8.1.100 i
Port name: 158.81.100

I [T] Query the printer and automatically select the driver to use I

E Next il Cancel

& DPAS Call Center
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11. The port is detected.

(==
(\:} = Add Printer
Detecting TCP/IP port
Detecting the TCP/IP port...
Windows will automatically move to the next page when the detection is done.
oy
s

12. Verify the Device Type is Standard and Generic Network Card is selected from the drop-down list.

13. Select the Next button.

@ = Add Printer

Additional port information required

The device is not found on the network. Be sure that:

1. The deviceisturned on,

2. The network is connected.

3. The device is properly configured.

4. The address on the previous page is correct.

If you think the address is not correct, click Back to return to the previous page. Then correct the
address and perform another search on the network, If you are sure the address is correct, select the
device type below.

Device Type
I @ Standard IGeneric Metwork Card VI I
(@) Custom Settings...

DPAS Call Center

o g‘l!! [ E-Mail:
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14. Select the Have Disk... button.

@ = Add Printer

Install the printer driver

Ny

Choose your printer from the list. To install the driver from an installation CD, click Have Disk.

Manufacturer || Printers il
Brother B 5 Brother DCP-116C B
Canon |5/ Brother DCP-117C
Epson 5/ Brother DCP-128C
Fuji Xerox il |5/ Brother DCP-129C
P 1necil o nen 190,

=l This driver is digitally signed.

Tell me why driver signing is important

]

15. Use the Browse button to navigate to C:\ZD2663\ZBRN\ and select the Win32 folder if you are using
a 32-bit operating system or the Win64 folder if you are using a 64-bit operating system.

16. Select the OK button.

Install From Disk

H Insert the manufacturer's installation disk, and then
= make sure that the comect drive is selected below.

Copy manufacturer's files from:
CAZD266 3 ZBRN\Winkg4

PM
LICY
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17. Select ZDesigner R110Xi4 203 dpi from the Printers list.

18. Select the Next button.

@ = Add Printer

Install the printer driver

i

Choose your printer from the list. To install the driver from an installation CD, click Have Disk.

Printers
=R PR =k R 0anp

(5 ZDesigner R110Xi4 203 dpi

gl ESIgI"IEr L IUAL Ul dpt
5] ZDesigner R110Xi4 600 dpi

TP e o DA AWITIT O

=l This driver is digitally signed.
Tell me why driver signing is important

19. Enter a meaningful name for your printer in the Printer name field.

20. Choose the Next button.

@m.ﬂ.ﬂdpﬁm

Type a printer name

Printer name= I ZDesigner R110Xi4 203 dpi

This printer will be installed with the ZDesigner R110X4 203 dpi driver.

i Mext I Cancel

PM
LICY
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21. Driver installs.

@ﬁhmmm

Installing printer...

Mt

E
LICY
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22. Verify the Do not share this printer radio button is selected.
23. Select the Next button

@ @ Add Printer

Printer Sharing

If you want to share this printer, you must provide a share name. You can use the suggested name
type a new one. The share name will be visible to other network users,

I @ Da not share this printer I

() Share this printer so that others on your network can find and use it

or

Share narne; | ZDesigner R110Xi4 203 dpi

Location: |

Comment; |

PM
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24. Select the Finish button.

@ﬁmpﬁm

You've successfully added ZDesigner RI10X4 203 dpi

[7] Set as the default printer

To check if your printer is working properly, or to see troubleshooting information for the printer, print 2
test page.

[ Print a test page
l

Finazh Cancel

Configuring the ZDesigner Driver

1. Go to Start > Devices and Printers or Start > Control Panel > View devices and printers.

2. Right-click on the printer name entered in the “Installing the ZDesigner Print Driver” section and select
Printer Properties. The ZDesigner properties window appears.

L/
Flesignaer
EL10X 203 dgan

Wﬂ& O _ DPAS Call Center
LICY EN1 E-Mail:
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3. Select the Preferences... button at the bottom of the General tab.

E‘d o o S ":-‘ﬁ T -U.-.‘i’ff-.'_é-.-..-! e e
3t ZDesigner RI10XM 203 dpi Properties @m
| Prcter Settngs | Stocks | Language | Barcode Forts | Command Forts | About |

- fzDesignes R110%4 203 dp
Location:
Comment:
Modek: ZDesigner R11000 203 dpi
Features
Caolor: Mo Paper available:
Double-sided: Mo User defined -
Staple: Unknown
Speed: Unlknown
Masirnurn resolution: 203 dpi g
. 1
I i Preferences... II Print Test Page
|

DPAS Call Center
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4. From the Options tab, under the Settings section, change Speed to 2.

5. Change Size to Width 4.10 and Height 4.10.

6. Select the Advanced Setup tab.

! Barcods Forts | Comenand Forts
| Custom settings | Tools | About

| ABCD
i

Sire
Width: 410
Height: 410 ‘
Unprintable Area
Left: 0.00 Top: 000
Fight: 0.00 Battom: 0.00
| oKk | [ Canced Apply

EPHEN]".‘
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If printing Non-RFID labels:

7. Select the Tear off radio button from the Operation Mode section.

8. Select the Web Sensing radio button from the Tracking Mode section.

9. Select the Other button.

@ ZDesigner R110Xi4 203 dpi Printing Preferences

B

Barcode Fonts

Command Fonts

Custom Commands I Import/Expaort settings I Tools I About

Options | Advanced Setup | Dithering I Stocks | Printer Memary

) RFID
(1 Cutter
Group Quantity:; 0
() Applicator () Advanced ™
[] Mimar Image [ Inverse
Media Type
@ Themal Transfer
() Themal Direct
Tracking Mode
F i () Mark Sensing

@ Web Sensing

Adjustmert
Top 0.00 inch
Tear Off 0.00 inch
Left Postion 0.00 inch

** Only valid for use with Labeling Software

o) L

dodly | [ Hep

)

EPHEN]"&
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If printing RFID labels:

9. Select the Other button.

|l @“ '!nﬂ:r SR %ﬂlpl ﬁiﬁng ﬁ"

7. Select the RFID radio button from the Operation Mode section.

1=

Top 0.00
Tear Off 0.00
Left Postion 0.00

Group Guaniity: 0
) Advanced =

=1

1) brrwerse

[ Mok e |

8§82

= Orily vabd for uss with LH:T Software
Appbcator | Other | I Calibrate |

[ oK

1

J | Cancel | [ soply || Heb

|

EPHEN]".‘
LICY
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8. Select the Mark Sensing radio button from the Tracking Mode section.
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10. Select the Enable Passthrough Mode checkbox.

11. Select the Close button.

Other Settings -7l
[7] Use prirter settings
Backfesd
) No backieed ) Before peinting
@ Default settings ) After printing
Pause
@) No Pause | After Job
7 Mter Label After Interval 0
Labalng Softwane Ssftings
[ Safe graphics printing
Graphic Settings
[] Use ZIP compression
I ’_{EMPMMMI Start sequence: s
End sequence: s
Cortrol characters substiition
Format & control prefocas and delimiter: Standiard =
Riid Setup
[7] Use printer tag type setting

If you are using Internet Explorer 9 or higher, the Start sequence and End sequence needs to be
changed to $%, %5 respectively.

Start seguence:

End sequence:

DPAS Call Center
E-Mail:
Toll Free: 1-844-843-3727
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12. Select the Apply button.

13. Select the OK button.

F‘@:erwcid_ﬁdh%ng .i..\.__.__.:: D - e
| BocodeFots | CommendFonis
| Options | Advanced Setup | Dihering | Stocks | Printer Memory

[T Use printer settings
Operation Mode
) Tear off @ RFID
) Rewind () Cutter
() Peel OFF Group Quantity: |0
[] Mimer Image [T brrwerss
Madia Type -
@ Themmal Transfer
Tracking Mode
~ Contimuous (@ Mark Sensing
") Wab Sansing
Adjustment
Top 0.00 inch
Tear Off 0.00 inch
Left Postion 0.00 inch
“ Oriy valid for use with Labeling Software
Applicator | Other | | Calibrate |
] .
=N [ .

DPAS Call Center
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14. Select the Printer Settings tab.

E _i g I'Il; e ”ﬁ‘# A *-'t : ﬁ
About

Shang | Pods | Advanced | Color Managemert | Secuty

- FDesigner R110X4 203 dpi

Location:

Comment:

Model: ZDesigner R110i4 203 dpi
Features
Color: No Paper available:
Double-sided: No User defimed -
Staple: Unknown
Speed: Unknown

Maximum resolution: 203 dpi il

| Preferences.. || Print Test Page

DPAS Call Center
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15. Select the Always use driver settings checkbox.

16. Select the OK button.

| Genersl | Shaing | Pois | Advanced | Color Management | Secumy
Prnter Settngs | Stocks | Language | Barcode Fonts | Command Forts | About

Uge these settings with caution - please read driver documentation for a
detailed explanation. Also, some appboations must be restaned for the
changes {o take effect.
Printer Fonts
@) Prirer defauk 7 Vector fords
(7 Raster fonts [¥] Merged characters
This setting determines how the prnter forts are presented to the
applications.
Spool Format
9 Printer defaul _ Enhanced metafie
A spool format of the print job s defined here,
Line Substitution
@ Printer defaul 7 Drsabled
() Enabled
Shiuid the driver try to replace lnes and reclangles in the deawing
with intemal elements?
Command Separation
Prirter defaul @) Murmber of zeros 0
O o :
I V] Always use drivers setlings I

- & e DPAS Call Center
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Configuring Internet Explorer

1.

2.

3.

Login to DPAS.

Navigate to AIT > Print Labels.

***IMPORTANT*** Print a label from Web DPAS.
Select the Print Menu at the top of Internet Explorer.

Select Page Setup.

= [ e |
lect the C '-!*f|x|"-\-:3m5 ot

B~ B v m[7] Pager Saferyv Tooks~ @+ 7
o= Print... Curl+P

S Print Preview...

I L% Page Setup... I

EPHEN]".‘
LICY
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6. Verify the Page Size is set to User defined.

7. Verify the Orientation is set to Portrait.

8. Uncheck the Enable Shrink-to-Fit checkbox.

9. Change the Left, Right, Top and Bottom Margin settings to 0. Margins may adjust after the OK

button is selected.

10. Change all Header and Footer fields to -Empty-.

11. Select OK on the Page Setup dialog box.

Page Setup

Paper Options
Page Size:

User defined -

| Fnnt Background Colors and Images

I [| Enable Shrink4o-Fit I

(") Landscape

Margins (inches)
et g

Right: g
Top:
Bottom:

Headers and Footers
Header:

Footer:

[-Emety-

o] (o 3

|Empty-

v) [ Emety- d

| Emety-

-] [Ew 2

Change Fort

12. You are now ready to print labels.
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